SOLIDIFICATION
“Mrs. Jones here is a packet of information before I take off.  Let me go through what’s in here real quick.”

“First here is an outline of your coverage.  It explains the benefits and the payout for each benefit.  I will go over them again when I come out on (_Date_) and do your policy review.”

“These next few things tell you what kind of company you are doing business with.  We pride ourselves on helping people when the unexpected occurs.  The fact is bad things happen to good people every day.  And I want you to feel secure that if something happens to you/your family that we have talked about today we will be there for you.”

“First is a press release from last November about the Torchmark Corporation buying us.  Torchmark is a holding company that owns a half dozen insurance companies.  As soon as the purchase was finalized our financial strength rating went from Good, (B++), to EXCELLENT, (A).  What do you think that means? (If there is a claim to be paid we are going to pay it)”

“Second is an article from the Chicago Sun-Times by Terry Savage.  It talks about why policies like these are beneficial.  She writes a Money column for the Chicago Sun-Times.  Our company is even referenced in the article.  You know why?  She is a customer of Family Heritages.  Most people agree that if someone who writes an article about money in a newspaper as big as the Chicago Sun-Times has our policy that shows the importance of our coverage.  Would you agree?”
“Third is our Better Business Bureau rating.  Everyone I talk to agrees that The Better Business Bureaus opinion of a company shows the integrity of a company.  Would you agree?  

The BBB has a rating system where they check 16 factors from information they gather on a company and how that company does business.  They then give that company a letter grade to give consumers confidence they are doing business with a company they can trust and have faith in.  We are proud to have the highest rating they give.  A+!  What does that tell you?  (That we do what we say)

“Lastly here are some testimonial letters from some actual customers who unfortunately had to use our product and their experience with the company.” (Read through a couple claims emphasizing “Don’t cancel”)
“Mrs. Jones I truly hope you never need to use this product.  However no one I have ever enrolled in this planned on using it.  But they sure were happy they had it when they needed it.  The reason I am giving you this information is so you can feel comfortable knowing that if you ever need this product myself and the company are going to be there for you.  Do you have any last questions before I leave?  Great I will see you ( policy review date )”
