KEY INGREDIENTS- BUILDING RAPPORT/CANCER STORIES
-PEOPLE DO BUSINESS WITH PEOPLE THEY LIKE AND TRUST-MAKE A FRIEND

-BE RELAXED AND SINCERE-GENUINELY INTERESTED

-LOOK AROUND THEIR HOUSE-COMPLIMENT ON SOMETHING YOU SEE-COULD BE SOMETHING THEY COLLECT, PICTURES OF FAMILY, NICE FURNITURE-ANYTHING!

-ASK QUESTIONS IN A CONVERSATIONAL TONE NOT LIKE YOU WORK FOR THE FBI      

-ARE THEY FROM THE AREA?  WHERE ARE THEY FROM IF NOT?  DID YOU CATCH THEM ON THEIR DAY   OFF?  DO THEY HAVE ANY KIDS?  WHERE DO THEY WORK?

-EXPAND ON THEIR ANSWERS TO MAKE IT MORE OF A CONVERSATION

-BE KNOWLEDGABLE ABOUT SPORTS TEAMS, COMMUNITY EVENTS, FESTIVALS-IF THEY ARE ACTIVE IN THOSE THINGS, DISCUSS THEM

-WHEN TRANSITIONING TO CLOSEST PERSON TO THEM WITH CANCER GIVE TO GET

-TALK ABOUT OTHERS YOU’VE TALKED WITH WHO SHARED CANCER STORIES WITH YOU FIRST

-GIVE EXAMPLES WHEN ASKING WHO THE CLOSEST PERSON TO THEM IS

-“WHO’S THE CLOSEST PERSON TO YOU WHO’S EVER HAD CANCER?”  WRONG


-“WHO’S THE CLOSEST PERSON TO YOU, FRIEND, FAMILY MEMBER, CO-WORKER, CHURCH MEMBER 


WHO’S EVER HAD TO DEAL WITH CANCER?”  CORRECT!!!
-ASK SPECIFIC QUESTIONS ABOUT THE PERSON


-HOW LONG WAS THEIR BATTLE?  DID THEY GET TREATED LOCALLY OR HAVE TO TRAVEL?  DID THEY 


HAVE RADIATION OR CHEMO?  DID THEY HAVE SURGERY?  DID THEY MISS ANY WORK?  WHAT WAS 


THE HARDEST PART OF THEIR BATTLE?  HOW DID THEY FIND OUT THEY HAD CANCER?

-MAKE THIS A CONVERSATION, NOT AN INTERROGATION.  SHOW COMPASSION AND SYMPATHY.
